Terms and Conditions of booking
Terms and Conditions of contract relevant to conferences, Banquets and lettings (there in after referred to as ‘the event’

Confirmation

All bookings must be confirmed in writing by the customer to secure the reservation. Changes to the contract are to be made in writing. All events are required to pay a non refundable deposit of £500. Followed by a further deposit of £750 Six months prior to the event.

The contract

All bookings are dealt with and processed by Fig Jam Events completing a contract form, a copy which will be sent to the client shortly after the date of the intimation by the client of the confirmation of the booking. The client will be obliged to sign and return the contract within 5 working days of receipt.

Price Guarantee

All prices are current and inclusive of VAT, unless otherwise stated. The management wishes to point out that, whilst every effort will be made to maintain the current prices they are subject to alteration.

Payment


- A pro forma invoice will be sent out listing the costs of the booking, which can be paid in amounts suited to yourselves prior to fourteen days proceeding your event.


- Full payment is due fourteen days prior to the event, by cash, cheque, credit card, debit card or bankers draft.


- After full payment has been received all incidental expenses occurred on the day of the event will be within 5 
working days.


- Payment terms may be varied only by agreement by us in writing.


- Failure to pay timeously will result in interest rising at 4% above the bank of England base rate.

Changes in numbers

It is the obligation of the client to provide details of final numbers attending the event when requested to do so by Fig Jam Events and, in any case not less that three working days before the event (Saturday and Sunday are excluded as working days). Should the client desire to alter the previously agreed numbers it will be solely at the discression of Fig Jam Events as to whether any increase will be permitted. Should there be any diminution in numbers from those intimated as provided for as above; Fig Jam Events reserves the right to charge in full respect of the total numbers as intimated and thus contracted.

Client/Guest use of Fig Jam Events
Fig Jam Events has a statutory obligation and without prejudice to that generally such as those incumbent upon the Company relating to liquor licensing, fire regulations, health and safety and others. It is therefore the obligation of the client and their guests to comply with there requirements as may be directed and enhanced by staff.

Clients and their guests shall not act in an improper disorderly manner. They shall also leave promptly at the appropriate time and comply with reasonable demands of Fig Jam Events.

Cancellation

In the event of a cancellation by the client, of the numbers attending the event or the event, the following charges will apply;


12 calendar months Deposit refunded


10 months to 6 months Loss of deposit


6 Months to 2 Months 50% of estimated cost


2 Months or under Full estimated cost

6 Months prior to your event we must have sufficient information to provide the guest with a pro forma invoice indication the estimated cost for your event, failure to provide this information will result in the invoice  being based on numbers and basic menu and information from the initial meeting.

By Fig Jam Events– The event may be cancelled by Fig Jam Events should any of the following circumstances occur

· Fig Jam Events or any part of it is closed due to circumstances beyond our control.

· The insolvency of the clients

· Any other circumstances which is the sole opinion of Fig Jam Events, would lead to the reputation of Fig Jam Events being damaged or damage to the property. In the event of cancellation by Fig Jam Events, we will refund any advance payments subject to the costs involved.

General

· The clients shall be liable for any loss or damage to the property.

· Fig Jam Events will take all reasonable steps to fulfil its obligation in respect of any event, to the best of its ability and in accordance with the details provided, but it reserves the right to provide alternative services of at least the equivalent standard at no extra cost to the client.

· Notwithstanding the above terms and conditions, Fig Jam  will not be liable for any failure to perform its obligation to the client in whole or part as a result of any of the following circumstances


- Strikes or industrial action
- Act of God

- Civil commotion


- Flood



- Fire


- Failure of service

-     Prices quoted are subject to annual review, Fig Jam Events reserves the right to alter prices without notice, and this is also applicable to confirmed bookings. Price increases, which will be inline with economic circumstances, will not result in clients to resile from contracts. Fig Jam Events reserved the right to add any new or additional tax imposed by lawful authority, which was not known at the time the contact was made.

I/We accept the above terms and conditions, therefore please find enclosed the deposit due

Name:

Signature

On Behalf of:

Date:

